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Scheme summary 

The Parish Giving Scheme (PGS) is a simple and secure way for Sherborne Abbey 
to receive gifts by Direct Debit, Credit and Debit Cards, Apple and Google Pay 
methods. The aim is to ease the administrative burden for the Abbey, while 
empowering all generations to give with confidence and to feel valued. The scheme 
enables givers to increase their giving annually by inflation. 

Your gift - Through regular donations, your generosity enriches the life of the Abbey 
in the community. 

The Parish Giving Scheme is in place to support this ministry of giving, safely and 
simply. 

Gifts made through this scheme use a Direct Debit. With your permission, PGS can 
reclaim the Gift Aid for the Abbey. It is also easy to protect donations from inflation if 
you choose; the PGS will calculate the difference and notify you each year in 
advance, to ask if you are happy to increase your gift by the cost of living. 

One-off gifts can be made by Visa Credit and Debit cards, Apple or Google pay via 
the PGS website only. 

There are three easy and secure ways to donate to the Abbey through the Parish 
Giving Scheme. You can set up your Direct Debit online, fill in a gift form at church, 
or call the PGS and they will take you through it, step by step. 
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Benefits of PGS 

This secure and simple method of giving has many benefits. 

The individual giving via Direct Debit benefits from: 

•​ Retaining control of the amount of the gift, frequency and to which 
church; gifts can be made monthly, quarterly or annually 

•​ A simple giving method that means regular financial support to their 
church 

•​ The option to increase giving annually to protect the gift against inflation 

•​ Anonymity, if preferred 

•​ Peace of mind that the Direct Debit Guarantee Scheme protects the gifts 

•​ The treasurer benefits from: 

•​ Reduced administration and paperwork particularly ref Gift Aid 

•​ Easy access to monthly and annual statements 

•​ Saving time on those who count the money from plate collections 

•​ The Abbey benefits from: 

•​ Stable and often increased planned giving, by launching PGS alongside 
a Giving Review 

•​ Efficient and regular reclaim of Gift Aid, improving cashflow 

•​ Protection against static giving, by offering givers the option to index-link 
their gift 

Why is the inflationary increase important? 

One of the biggest problems faced by local churches is 
that of ‘static giving’. If giving levels had kept track with inflation 
since the year 2000, they would have increased by more than 
50%! 

A unique feature of the scheme is the option for you, as a giver, to commit in 
principle to increase your gift annually in line with inflation. While this is a 
voluntary decision, it is one that could potentially have a huge impact on the life 
and future of the Abbey. You can change this commitment at any time, either by 
using your personal log-in on the PGS website, or simply by contacting the PGS 
team. 
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How to set up your regular giving- by phone or online or in the post  

 

1 By phone: 

When you are ready to set up a new regular gift, you will need to 
have your personal bank account details, and the PGS parish 
code to hand. For Sherborne Abbey this is 340634128. 

Then simply give PGS a call on 0333 002 1271, Monday to Friday, 9am - 5pm, 
and they will take down all the information necessary to complete your Direct 
Debit instruction for you. They will also ask about your preferences for opting in to 
Gift Aid, if you are eligible, and whether you would like to increase your gift 
annually by the rate of inflation. The call usually takes about 10 minutes to 
complete. The PGS will then send you a confirmation of your new gift by post or 
email. 

 

2 Online:  

Regular giving can be set up online Sherborne Abbey - 
Parish Giving Scheme and donors can also manage their 
preferences including Gift Aid and inflationary giving. 
Please note the website will be out of operation from 13th to 
30th October for a one-off overhaul.  

 

3 Complete a Form and send by post:  

A Gift form can be obtained from the Parish Office . The 
PGS are in the process of issuing new forms which will 
be issued to the Abbey in early October. There will be full 
instructions for completion provided with the form. 

 

Data Protection 

PGS is a separate legal entity from the parish and must comply with data 
protection law. For more information please see PGS’s Privacy Notice available 
on the PGS website. www.parishgiving.org.uk/privacy-policy. Alternatively please 
call PGS on 0333 002 1260 for a copy of thje privacy notice. 
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How does the scheme work for the Abbey? 

●​ Gifts are collected on 1st of every month by the PGS via Direct Debit 
●​ Gift aid is claimed by the PGS on the 4th of every month 
●​ The Gift is paid to the Abbey on the 10th of the month 
●​ The PGS send the gift aid claimed from HMRC to the Abbey as soon as they 

receive it back from HMRC- generally within the month 
●​ The Treasurer receives a monthly statement of gifts and gift aid 
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Frequently asked questions 

 

1.​What is the cost of the scheme? 

The annual running cost of the scheme is met by the National Church institution 
of the Church of England. 

2.​When will my parish learn that I am giving? 

The Abbey will be notified of your gift via a statement issued to them by the 10th 
of the month for which you began giving. 

3.​How do I ‘opt in’ to the inflationary increase? 

The unique feature of the scheme is the option for the giver to commit in principle 
to increase their gift annually in line with inflation. As you go through the 
completion of a gift form online, by telephone or on paper, simply tick the required 
box or say to ‘opt in’ to an annual inflationary increase on the gift. For existing 
gifts, you can select to now 'opt-in' to an annual inflationary increase within your 
online account or by contacting us. Once you have requested to inflate your 
giving annually, you will receive a letter or email one month preceding the 
anniversary of your very first gift informing you of the soon to be inflated gift (with 
the option to vary it).  

4.​How do I go about changing my gift in the future? 

We know that circumstances change and your ability to give may increase or 
decrease over time. If you wish to make a change you can update the amount 
within the 'manage gifts' page of your online account area or feel free to notify the 
Parish Giving Scheme quoting: 

●​ How much your existing gift is for 
●​ What you would like it changed to 
●​ When you would like this change to be brought into effect 

 
5.​What measure of inflation is used? 

When the anniversary of your gift through PGS is approaching, PGS will calculate 
the increase based on the most recently published monthly CPI. This increase is 
only applied to givers who have 'opted in'. 
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6.​Can I remain anonymous to my parish? 

Yes. All information is treated as confidential. However, if you decide to remain 
anonymous, only the amount of the gift will be shared with your Parish 
Representative (e.g. the Treasurer or Gift Aid Secretary).  

7.​What happens at the Offertory? 

When givers join PGS, they can use PGS tokens to place on the plate or in the 
collection bag at the Offertory. The PGS tokens enable givers to participate in the 
Offertory.  

8.​Can I choose the day my gift is collected? 

No. To enable PGS to run cost effectively and efficiently, one date had to be 
chosen for all gifts. The 1st of the month is an appropriate point in the month 
based on 1 Corinthians 16:2 (NIV): ‘On the first day of each week, each one of 
you should set aside a sum of money in keeping with his income, saving it up, so 
that when I come no collections will have to be made.’ 

9.​Why can’t my parish offer Direct Debit? 

Direct Debiting is a highly regulated system and is only offered by Banks to large 
businesses/organisations who are considered to have the necessary internal 
control systems required to process significantly high numbers of Direct Debits.   

10.​ What is the Direct Debit Guarantee? 

Givers are protected by the Direct Debit Guarantee, which makes it a very safe 
system. More information is available 
at www.directdebit.co.uk or www.financial-ombudsman.org.uk (search for ‘Direct 
Debit’). 

11.​ What if I say yes to an inflationary increase, but my circumstances 
change? 

We fully understand that circumstances change; please rest assured that you will 
be written to 30 days in advance of any increase with the revised amount. If you 
are unable to meet it, simply let the PGS know. 

12.​ I currently give by standing order; how do I stop this? 

Unfortunately, PGS are unable to cancel a standing order for you, only you may 
do this. If you bank online, it is very simple to do through your online account, 
otherwise you will need to contact your bank and check their procedure. 
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Useful details for the PGS 

Address:  

Parish Giving Scheme 

76 Kingsholm Road 

Gloucester 

GL1 3BD 

Registered in England No. 8824540: Registered Charity No.1156606 

Telephone numbers: 

For help and advice:                0333 002 1260  

For registration by phone:     0333 002 1271 

Email: 

info@parishgiving.org.uk 

Website: 

www.parishgiving.org.uk 

 

` 

Thank you for your support!  
Sherborne Abbey Registered Charity number 1130082: photographs kindly supplied by The Reverend Rebecca 

McDonnell. The PGS has given permission for the publication of this leaflet. 
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